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BUILDING ACTIVE, SAFER 
COMMUNITIES
Strong foundations by 
local people

Third report by Baroness Newlove, 
Government Champion for Active, Safer Communities
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many years.  There are many worthy organisations nationally 
delivering essential services and lifelines to many people in need.  
But I finally selected one whose ethos matches mine, promises 
a national delivery service, works with private sponsors and 
young people and who does what it does from passion, social 
conscience and without payment:  True Volunteer Foundation.

DCLG’s SOCIAL ACTION WEEK

At the DCLG staff can claim up to six days paid volunteering 
leave.  During Social Action Week in November 2011, DCLG 
staff were be able to find out more about volunteering through 
lunchtime sessions, visit a Volunteering Fair and sign up with an 
organisation, and to hear direct from volunteer ‘books’ from the 
Human Library.  

In addition, the Department teamed up with True Volunteer 
Foundation (TVF) to offer a number of volunteering 
opportunities to staff during the week.   These varied from 
individual opportunities to team challenges.   TVF provided over 
100 opportunities for civil servants (and other TVF staff and 
contacts) to work in six of 50 current projects and grassroots 
organisations in London alone: ranging from serving meals in a 
shelter for the homeless (see case study below) to repainting 
community centres - including one near the centre of the 
Tottenham riots.   Volunteers worked outdoors and inside, and 
used their professional and personal skills.  48 civil servants 
signed up, with around 80 more lined up to volunteer for future 
work. 

The Passage 

Based in Carlisle Place, Victoria, the Passage offers a wide range 
of services, year round, to help homeless and vulnerable people. 
I ‘walk the talk’ so 7.30 am on Wednesday found me dishing out 
the beans, bacon and eggs to a line of hungry clients, joining civil 
servants and others in this rewarding task.  The Department 
has policy responsibility for homelessness policy so this was a 
popular choice.

“The mission of  The Passage is to provide resources which 
encourage, inspire and challenge homeless people to transform 
their lives.   With a volunteer to staff ratio of over 3:1, 
volunteers are crucial to The Passage achieving that mission.  
We are proud to have been part of DCLG’s Social Action Week; 
welcoming volunteers from DCLG and TVF to support our 
work, and in encouraging many more to get involved and truly 
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make a difference for some of the most disadvantaged people in 
our city.” Mick	Clarke,	Chief	Executive

 “I really enjoyed it - it was very well organised and we felt 
able to just walk in and have a genuine role with only five 
minutes training, which was great.  I enjoyed feeling I was doing 
something useful and tangible and I enjoyed the opportunity 
to work with someone from another part of DCLG.  We both 
found out quite a lot about what each other did at work which 
was a useful by product of the day - but one which woud 
definitely be beneficial for the Department.” DCLG	employee 

TVF are confident they are able to roll out this programme 
on a wider scale, implementing the same model across other 
government departments, acting as a platform for the ‘Civic 
Service’.  Some Departments have expressed an interest and 
TVF will be working to roll this out.

In addition, in the Giving White Paper (May 2011), the 
Government reiterated its commitment that each civil servant 
will be encouraged to do at least one day of volunteering each 
year using special leave.  The Government also announced that 
the Civil Service will aim to give 30,000 volunteering days per 
year.   The Cabinet Office hopes to measure the number of 
days the Civil Service has given via a survey in 2012.  I believe 
it is important that we measure the growth in civil service 
volunteering because it can make such a massive contribution 
to the good of our communities.  I shall watch the outcome of 
this survey with interest.

TRUE VOLUNTEER FOUNDATION

True Volunteer Foundation (TVF) is a unique, award winning, 
international charity which last year directly impacted over 
110,000 people with projects across the UK and 27 other 
countries.   Within the UK, TVF attracts corporate donors to 
provide a unique opportunity for civil servants, the corporate 
sector, universities and local communities to ‘True Volunteer’. 
TVF has a seven-year track record of partnering with small, 
local, grassroots organisations to create joint venture projects. 
Because TVF has a strong core force of university students, 
it is educating the next generation and leaders in social 
responsibility, creating a better ethos and ‘Big Society’.  Google 
continues to provide TVF with free, paid-for search terms to 
enable partner charities to market their events and activities 
effectively.   And regionally, BNI International continues to 
support TVF by providing skills-based volunteers and high 
quality mentors.
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TVF has secured the University of Coventry’s MBA programme 
pledge to donate the equivalent of five full-time MBA students 
to manage the HR requirement for recruiting, training and 
administering the Civil Service Volunteering programme.  The 
University of Newcastle’s Law School have signed up to the 
Baroness’s projects, with four 2nd year undergraduates to work 
on tackling binge drinking in Freshers’ Week and after. 

TVF has offered expertise, volunteers and more importantly a 
non ring-fenced donation of £1,000 each to every one of the 
seven Newlove Neighbourhoods.  By removing the burden of 
red tape and trusting the activists to spend it on ways to build 
community resilience, this has been a boost to these local 
people who struggle to raise money to realise their dreams.

To inspire wider Social Action, TVF is seeking to break down 
volunteering barriers for the wider public, by embarking on 
an exciting initiative that will take True Volunteering to where 
they shop on the High Street. Partnering with 3 Space, TVF 
will operate ‘pop up’ True Volunteering shops across the UK 
in prime locations.   TVF will provide a free advisory service 
which will inspire action and present choice, matching local 
volunteering opportunities to their skills and interests. 

Additionally, discussions are currently underway to determine 
how TVF can support the National Citizen Service.   TVF are 
closely aligned to National Citizen Service, both models seek to 
encourage younger people to undertake ‘Social Careers’ for the 
greater good of society.  
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The fact no one gets 
paid or even claims
back expenses makes
this charity and its
True Volunteers a
fantastic example
of the Big Society.  
Sir	Cliff	Richard

‘ ‘
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With the building 
anticipation 
of  the 2012 
Games, 

unique award-winning charity 
True Volunteer Foundation 
(TVF) is producing an exciting 
independent lm to ignite 
sporting fever amongst school 
children in Wimbledon.

Rich in history, the lm explores 
how the town became the 
birth place of  so many sports 
and the breeding ground for 
sporting champions. Working 
in partnership with the Merton 
Chamber of  Commerce, an 
accompanying book on the 
history of  sport in Wimbledon is 
being developed and this, along 
with DVDs of  the lm will be 
provided to all schools across  
the Borough for free. 

The aim is to instil a sense of  
pride amongst children and 
inspire long-term engagement 
in sports. To build on this 
momentum, TVF is working 
with Merton Council to provide 
free sporting activities to schools. 
Local businesses will be given the 
opportunity to become sponsors, 
contributing from £100 – £500 
towards funding a selection of  
sport activities. 

Founded in Wimbledon back in 
2004, TVF is returning home 

with this special lm. TVF is an 
international non-governmental  
organisation working to 
empower children and 
communities through education. 
What makes TVF unique is that 
no one gets paid or even gets 
expenses reimbursed. Over 100 
True Volunteers engage in a 
Social Career alongside their  
‘day jobs’.

The lm premiere of  Common 
Ground - How Wimbledon Made 
Sporting History will take place  
at the Odeon on the 17th May 
from 6:30pm and promises to 
bring the glitz and glam into 
Wimbledon. All are invited 
to come and watch the stars 
arriving on the red carpet.  

Narrated by Jacquie Beltrao 
from Sky News, the lm features 
celebrities and sporting heroes 
from football, hockey and tennis. 
Mystery celebrity guests will 
be making an appearance on the 
night along with some well-
known local sporting stars.
Wimbledon Studios are 
supporting TVF, with Toby 
Sleigh-Johnson producing.
Locations used include many 
famous sights including The  
All England Club, Centre Court 
and Wimbledon Common. 
Almost 400 free tickets will 
be available for the exclusive 
screening on the 17th May and 

announcements on how to apply 
will be made on TVF’s Facebook 
page. Select ticket holders and 
partners will be treated to a 
private after party at The Terrace 
Restaurant in Wimbledon. 

To keep up to date, search 
and like ‘True Volunteer’ on 
Facebook: www.facebook.com/
truevolunteer 
To find out more contact: Sarah 
Jones, TVF Project Manager 
sarah@truevolunteer.org  
T: 07905 600746
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HOW WIMBLEDON MADE SPORTING HISTORY
New local lm gets red carpet treatment

Sponsored bysavills.co.uk

My name is Alexander Loizos 
Papoutes and I am a British/
Cypriot who was born and bred in 
Wimbledon village. I fell in love 

with learning Judo at school which led to my 
dream of  going to Japan in order to travel, learn 
the Japanese language, and continue my training. 
I spent 6 months on my gap year there and 
another year as an exchange student at a Japanese 
university in Tokyo. I was exposed to Japanese 
education throughout my degree course and time 
visiting various schools all over Japan. Here are my 
thoughts.

One thing that all parents know is the importance 
of  their children’s education and well being. The 
Japanese are a nation that understands and takes 
this notion very seriously. As a linguist, student 
and traveller of  Japan I continuously encountered 
the word isshinndoutai, which literally means in 
Japanese, “One in Mind, Body and Soul”. Although 
this notion was the essence of  the way of  the 
samurai, it is still very much apparent in Japan’s 
society and education today.

The basic school system in Japan is comprised 
of  elementary school (lasting six years), middle 
school (three years), high school (three years), and 

university (four years). Education is compulsory 
only for the nine years of  elementary and middle 
school; however 98% of  students attend senior 
school. Students must take highly prestigious and 
meritocratic based exams in order to enter senior 
school and then university. 

From the very early stages of  a Japanese student’s 
life in elementary school right the way through to 
employment, one very important idea that closely 
interlinks with the development of  the soul and 
mind is unity and conformity. This is designed 
to help students, and later on employees, to work 
together and succeed as a group rather than 
as an individual like we are taught in the west. 
Although, over the last decade a greater emphasis 
has been put on the development of  a student’s 
individuality, traditionally it has always been about 
selflessness and conforming to the group.

This is clearly demonstrated even from the 
early stages of  the child’s education. Japanese 
elementary classes, for example, are divided into 
small teams for various activities. Every day the 
children in their designated groups are taught 
to clean the classrooms, halls and yards of  their 
schools. The students are then made to have lunch 
together with their teachers in the classrooms, 
enjoying meals prepared by either the school or 
the local lunch centre. Small teams of  students 
then take turns to serve lunch to their classmates 
in order to help promote this sense of  selflessness 
and unity. 

One thing that always struck me as extraordinary 
was the level of  independence that these young 
students had with regards to going to and from 
school. Children who go to public schools go to 
the school in their local district. Since most school 
districts are small, school buses usually aren’t 
used (except for field trips) and parents don’t 
drive their children, instead they walk to and from 
school. In Tokyo, this takes about 5 to 15 minutes. 
Many either walk or ride bicycles if  the distance 
is not too great. In other cases, students must 
take public buses and trains, often changing lines 
several times in order to reach their destination. 
It is not uncommon for students to spend two or 
more hours each day on public transportation. The 
school day begins at 8:30, so students may leave 

By Alex Papoutes
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Involved is local Hall School star, Chloe-
Poppy Halliday, who is currently ranked 
number 2 in Surrey and number 22 (U16) 
in Great Britain
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FROM VILLAGE SPORT TO GLOBAL RECOGNITION 

WITH ANTICIPATION OF THE 2012 LONDON OLYMPIC AND PARALYMPIC GAMES BUILDING, THE UNIQUE CHARITY 
TRUE VOLUNTEER FOUNDATION IS EMBARKING ON AN EXCITING PROJECT TO BRING SPORTING FEVER TO THE 

LONDON BOROUGH OF MERTON. AMANDA MELVING REPORTS.

T      RUE VOLUNTEER FOUNDATION 
(TVF) is an award-
winning, international 

non-governmental organisation 
working to empower children 
and communities 
through 
education. What 
makes TVF unique 
is that no-one 
gets paid or even 
gets expenses 
reimbursed. 
Over 100 True 
Volunteers 
engage in a social 
career alongside 
their day jobs.

Schools in the 
London Borough 
of Merton 
are eager to 
promote sport to 
their pupils, and 
local companies 
are keen to get involved with the 
Olympics, but many are unsure of 
how best to do this. The Merton 
Olympic Project, independently 
funded by TVF, will allow schools 
and businesses in the borough to 
become directly involved in the 

greatest sporting event on earth. 
The aim is to inspire children 
and young people to connect 
with the 2012 Olympic Games, 
and to engage children and the 

community in sport before, 
during and after the event.

Stage one of the project is 
the production of the film If You 
Know Your History . . . How Sport 
Began in Wimbledon, which 
will be provided to all schools 

in the Borough free of charge. 
Local businesses will have the 
opportunity to become Merton 
Olympic Sponsors. The cost will 
not be onerous, and will allow 
these organisations to easily 

become part of 
something special.

Rich in history, the 
film explains how 
the borough became 
the birthplace of 
tennis, rugby union 
and the National 
Rifle Association, 
and explores the 
grand history and 
beginnings of 
Wimbledon Football 
Club. It aims to instil 
pride among children 
and young people in 
the borough, exciting 
and motivating them 
to engage in sport.

Receiving wide support from 
local celebrities and businesses, 
the film is narrated by Jacquie 
Beltrao of Sky News and 
features former Wimbledon 
FC footballer and FA Cup 
winner John Scales, Leader 

of the Merton Council Stephen Alambritis, and 
representatives of a wide range of organisations 
from the area, including The All England Lawn 
Tennis Club and AFC Wimbledon

Many ex-Wimbledon footballers, including Roy 
Law, Ian Cooke, Dickie Guy, Tom McCready, John 
Martin, Les Brown (who took part in the 1960 
Olympics), Bobby Ardrey, Dave Willis and Mike Kelly, 
have already been filmed or will be filmed at today’s 
game against Bradford.

The film explores the history of Wimbledon from 
the Victorian era right through to the present 
day, illustrating how the Industrial Revolution and 
ultimately the “Great Stink” caused the affluent 
to leave the overcrowded, disease-ridden areas 
of London, and how Wimbledon’s steep rise in 
population led to sport becoming the pastime of 
the hard-working residents. How did Wimbledon 
come to  be responsible for the birth of long-
distance running and rugby union, and be home 
to the oldest cricket green in the world? What 
produced the Wimbledon spirit? The films also 
examines the current position of sport in Merton, 
looking at the globally recognised Wimbledon 
Tennis Championships and the efforts being made 
to revive football in Wimbledon.

The film is scheduled to premiere two months 
before the Olympic Games, in May 2012. To build 
on the film’s momentum, following its launch, 
the sporting engagement will begin, with TVF 
funding free sport-related activities for access by 
schools in Merton. In the coming months TVF will 

TRUE VOLUNTEER FOUNDATION 
JOINS THE TIMELINE OF 

WIMBLEDON’S SPORTING HISTORY

Jacquie Beltrao narrating the film at Canizzaro House – which, at 300 years of age, has seen it all.

be canvassing local schools to determine which 
activities will be of most interest. TVF has engaged 
local business sponsors who have each contributed 
between £100 and £500 towards funding a 
selection of practical activities from football to 
aerobics.

TVF is currently in discussions with Merton 
Council to promote the existing resource directories 
so that schools and pupils can continue their 
relationship with sport during and after the 
Olympic Games. The long-term engagement of 
schools and sport is just as important as the initial 
interest in the upcoming London Olympic and 
Paralympic Games.

As TVF joins the timeline of Wimbledon’s sporting 
history, the hope is that the Merton Olympic 
Project will ignite a passion for sport in children 
and young people, continuing the flame of sporting 
accolade within Wimbledon – “from village sport to 
global recognition”.

TVF will be torch bearers for the 
2012 Olympic Games

Former Dons legends with Mick Pugh on location at Canizzaro House. 
From left to right: Bobby Ardrey, Ian Cooke, John Martin, Roy Law, Tom McCready, Mick Pugh.







































True Volunteer Contact Information

Contact  : pr@truevolunteer.org

Telephone : 0203 468 7671

Web  : www.truevolunteer.org
         
    www.paytowork.org

Address : 8th Floor, Eland House, 
         
    Bressenden Place
         
    London SW1E 5DU

True Volunteer Foundation
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Enjoy a social career!


